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To, 
All ACCs in charge of Zones 
All RPFC-I/RPFC-11 

In-charge of Regional Offices 

Subject: Launch of Transfer Claims under Unified Portal in Member and Employer Interface -
Regarding. 

Sir, 
As you are aware, new Faci lity to apply for Transfer has been launched in the Member 

Interface and Employer Interface under Unified Portal with effect from 27th May 2017 

replacing the functionality of the erstwh ile OTCP Portal. 

1) Members can opt to submit their t ransfer requests online using Online Services 7 

Transfer Request Functional ity under the Member Interface. 

Member having their AADHAAR, BANK ACCOUNT, BANK IFSC details seeded against 

UAN in the Unified Portal will only be able to use the online services. However 

AADHAAR is not mandatory for submitting online transfer request. Additionally, the 

Date of Joining and Date of Exit with Reason of Exit of the member in the previous 

establishment should be avai lab le on Unified Portal. 

Members are required to su bmit the signed copy of the transfer claim PDF to the 

selected employer within a period of 10 days. 

2) Employers have to digit ally approve the transfer requests submitted by the members 

in the Employer interface Onl ine Services 7 Transfer Claims menu online using Digital 

Signature of authorised personnel on receipt of signed physical copy of claim request 

PDF from the member. 
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Handling of erstwhile pending OTCP Transfer Requests: 

Further, for all the in process transfer case requests submitted by member in the 
erstwhile OTCP portal post 1 March 2017, a facility to download the request in form of 
PDF has been provided in the Employer and Field Office Interface of the Unified Portal. 

1} Employers can download the Transfer Claim PDF, get the same signed by the member 

and after attesting the same send to the concerned EPFO Field Office for processing. 

Where PDF attested by current employer is received for settlement, the dealing 

assistants to verify the Date of joining and Date of exit wrt to previous employment as 

appearing in the PDF before approving the claims. 

2) Field Offices can use the functionality to download the Transfer Claims PDF's under 

Field Office Interface and coordinate with employers/members to attest the same 
before processing. 

3) The PDF download functionality shall be available for period of one month from the 

date of issue of this order and employer should ensure that all the pendency with 

regards to the in process claims under erstwhile OTCP are cleared . 

Functionality to verify member details based on UAN / Member ID: 

In addition an important functionality to verify member details based on UAN / 
Member ID is made available under Employer and Field office interfaces of Unified Portal. 

The same may be extensively utilised by employers to: 

1) Verify details of new joiners before completing the New Employee Registration 
process. 

2) Verify previous employment details of members based on UAN / Member ID. 

3) Verify KYC details of members based on UAN / Member ID. 
" 

The Field Offices may use the functionality to: 

1) Attend to Member grievances relating to UAN/Member ID. 

2) Verify previous employment details of members based on UAN / Member ID. 

3) Verify KYC details of members based on UAN / Member ID. 

It is observed that employers are registering new joiners in their establishment as Fresh 
employment cases whereby the member is allotted a new UAN by the system. This is being 
done in-spite of knowing very well that the member has been working in other establishments 
before joining in the present establishment. This is going against the aim of "one Member -
One UAN" target of EPFO. The above functionality should be properly and thoroughly used to 
ensure that not more than one UAN is available to a member. Further, the Field offices should 
ensure that all Employers understand the significance and importance of any member having 
only one UAN throughout his employment life cycle cutting across multiple establishments 
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and extensively use the verify member details utility to minimize the allotment of new UAN 

to any employee who is already allotted UAN under any previous employment. 

Field Offices may communicate the functionalities to the employers under theltf' 

j urisdiction by mail/phone and also interactions with them in other fora. 

Screen shots for Members, Employers and Field Offices are enclosed at Annexure-A, Band 
C respectively. In case of further assistance, toll free number 1800118005 (Office Hours) can 
be contacted. 

Yours faithfully, 

~,~J 
(M Narayanappaf 

Addi. Central P.F Commissioner (HQ-IS) 

Encl : a/a 

Copy to:-
1) PS to CPFC for information 

2) RPFC (NDC): With a request to upload on the website. 

3) RPFC (Helpdesk) to brief the helpdesk personnel on the above. 

4) ~~ - &hC)L~ ~ ~ ~ -
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Annexure-A 

Member Interface ONLINE SERVICES~ TRANSFER REQUEST 
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LTD, NEW DELHI 

01/01/2008 

6ALWAN T SINGH 

S8 JN0001<416 

E: Step 1 : Select debHs of previous: a«ounts {which Art- to be transferred} 

JI._. _2,mel'f'~!~.-.:«:1.-lt.µM~11!1~~;"c.1i~' J•OIVJTAT5..r.14-' 1·C"S3ClC.t£AD!OOWSOfcOCFC.i63DlD£: 

Add !Jo.Y No. 

DELHI (SOUTH) 

24/03/1993 

FATHER 

a C, X 

\NfG! 

a 

Cl 

:I Q ll!!! Gl CJ;J.J l f':~ •I '"'•• '.," [;\ 
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Annexure- B 

1) Employer Interface: Online Services "? Transfer Claims 

~ £MPLOYEts· PROVIDENT FUND ORGANISATION. INOIA 

~ ¥t114' \t~V ( A.~>l,K ... IMt'IOYM. N!. f;.(tV(._NMINl (H l'ii>1,'\ 

Tran.Jfie-r Requests C, 

':l.how 10 ' .:-nt11c~ 

2) Employe r Interface: Dashboards "? MEMBER SERVICE DETAILS 

C ii ~~'-ufe ?!µ.S. -u1•1f,ed pott,jl -emp..1tpfmd 1,a.g ov.m;o;..,!• , "' 1:,-, 

~ EMPlOYEES PROVIDENT FUND ORGANISATION, INOIA 

~ M NtSH-t)' n · lAD(~ m ,> tMJ•li)¥Mi-Nl. (-,l)VH':;Hli.'ltkJ (,t !NvtA 

------
Search Mcmb4::r Scn,1ce D etail!: 
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E'l<t~bli-.hnwht) 

Mcmbe.r Service Oetai!J 

tOOJC8463407 

OR 

A~YC0002&4700Cl00277ll 

U-r • Onh tw Setvices • OTCP -

TRAtJSPORT CORPOR.A.TION OF NOi.A UMITCD 
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3) Employer Interface: OTCP 7 PDF - PENDING CASES 

© EM PlOYEes· PROVIDENT FUND ORGANISAHON, !NOIA 

,t!N Y >r l.A.801.1':: & UIPlOYMf:Nl CYOVtRNMt-.Nl or INUfA 

fl Home Member .. btabli5hmunt .. Paymenbi • Oashboalda. • User "' OnUno SaYJCH ... OTCP .. 

Downloi1d Pend mg Tran.ster Claim -PDF 

TRACKING ID 9992490S1 704030075-S2J 

PREVIOUS MEMBER ID CURRENT MEMBER ID 

TRACKtNG ID PREV101JS MEMBER TD CURRENT MEMBER ID DDWNLDAD/Vl!W PDF UNK 

iiti+#:1!#18 
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Annexure-C 
1) Field Office Interface OTCP ""7 PDF-PENDING-CASES 

© EMPLOYEES• PROVIDENT FUND ORGANISATtoN. l NDIA 

NiN: rR'I' ,H Ji\8.1..»fl<&t'\'l!'LOVP,ONl (;l)\'lllNM(r.t! Of !NOIA 

ftHomo buhtifflmont .. Onhna s«vkos ... Admln • OTCP ... D.a~hbnard -

Download Pendin g Transfer ctaim PDf. 
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1!111 
TRACKING 10 PREVIOUS MEMBER 10 CURRENT MEMBER ID 

1) Field office Interface Online Services ""7 Verify Member Details 

C tii ·,.-. ,,.. >,•t,,,_ uri,!,~p.ort .Jl~@opfo i?pf,nd,a:.go" ,n: ' 
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~ ,ur,o ,•,IP't U A.8:l\JkJ'.fM tO'VMf h T i.<>V{M:NM!1'1.10t l"!l)!A 
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OR 

OR 

X 

OOWNLOAON IEW PDF U NK 

iU§, ~, J ""ti 

" X 
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